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Education

Ph.D., The City University of New York Graduate Center, New York, NY, 9/1988 – 5/1994

B.A., Mount Holyoke College, South Hadley, MA, 9/1976 – 5/1980
Publications

“Prediscursive Technical Communication in the Early American Iron Industry.” Technical Communication Quarterly, 15(2), 171–189, 2006.
Conferences
2006

ATTW 2006 (Association of Teachers of Technical Writing) March 22, Palmer House Hilton, Chicago IL, "The Shift from Prediscursive to Written Technical Communication in the 19th Century American Iron Industry."
CCCC Fifty-Seventh Annual Convention, March 24, 2006, Chicago, IL, "Analytic Scoring of Online Portfolios: Sustainable Assessment for the Technical Communication Classroom."
2005

Ironmaster's Conference hosted by the North Jersey Highlands Historical Society at the Frank Lautenberg Visitor's Center, Sterling Forest, New York, Friday-Sunday, Oct. 14-16, 2005, "Researching the Iron Industry, 1700-1900." 
Best Assessment Processes VII Symposium (sponsored by Rose-Hulman Institute and ABET), Terra Haute, April 2005, "Cycles of Improvement: Assessing Validity in Technical Writing Programs Using Online Portfolios."
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